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YOU’RE INVITED TO THE

2018 OR TODAY LIVE SURGICAL CONFERENCE!

Presented by OR Today

A designated supporter of the OR Today Live! Surgical Conference.

OR Today Live Surgical Conference has been approved and is licensed to be a Continuing Education Provider with the
State of California Board of Registered Nursing. License #16623

WWW.ORTODAYLIVE.COM

Register Today!
SEE PAGE 14 FOR DETAILS

“By far my favorite conference I have
attended. This was my first year, but I
will keep coming back. The quality of
speakers and vendors and attendees
was excellent.”
- Sherry W., Director of Surgical Services

EARN UP TO

11 CEUs
at

AUGUST 26-28, 2018 • NASHVILLE, TENNESSEE

A Conference Made for You!
Perioperative nurses and SPD professionals from across the country will gather at OR Today Live to discover new
opportunities, broaden their knowledge and exchange ideas. Whether you need an extra boost of motivation
in your career or are looking to earn CE credits — OR Today Live is the conference for you. We will be bringing
together world-class speakers in an environment designed to motivate and empower perioperative professionals
just like you.

Reasons to Attend
• CCI CSSM® Prep Course: Prepare for the CSSM certification exam with this popular pre-conference course.
• World-class Speakers: OR Today Live brings together the best speakers from across the country.
• CE Super Sessions: Super sessions cover topics in depth and attendees will be rewarded with 3 CE hours.
• Networking Opportunities: OR Today Live provides multiple networking opportunities that are fun and engaging.
• Vendor Exhibit Hall: Vendors showcase the latest technology and resources for your department.
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Schedule-at-a-Glance
Pre-Conference Prep Course
Saturday, August 25, 12:45–5:45 pm
Sunday, August 26, 8 am–5:30 pm
CCI’s CSSM Exam Prep Course

Sunday, August 26

Monday, August 27

Tuesday, August 28

12 pm Registration

7 am Registration

8 am Registration

1–4 pm CE Super Sessions

8–11:30 am Education

9–11:15 am Education

5–7 pm Welcome Reception

11:30 am–2 pm Exhibit Hall

11:30 am–12:15 pm Keynote

(in Exhibit Hall)

(Lunch will be served)

Luncheon

2–4:15 pm Education

12:15–1:45 pm Keynote Address

5:30 pm Music City Rooftop Party!
Sponsored by:

“I enjoyed the entire conference. It was nice
to hear that the problems of my facility are
not unique.” – Carmen B., Director of Surgical Services
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Education
SUPER SESSIONS
SUNDAY 1-4 PM
Creating and Nurturing an
Adaptable Culture:
Collaboration for successful
OR operations management
Lee Hedman, Executive Vice President
and Dr. Tom Blasco, MD, MS, Medical
Director, Surgical Directions

Culture is commonly a significant
barrier to change in hospital ORs.
Overcoming this barrier demands
appropriate and thoughtful staff
engagement in order to adapt to
changes. Maintaining opportunities
for collaboration is one essential key
to creating an adaptable culture.
Much depends on collaboration and
coordination from patient outcomes to
staff satisfaction to the hospital bottom
line. Join this session to learn about
straightforward collaboration techniques
that can help solve this dilemma. Topics
such as the “perioperative huddle” will
be discussed along with case studies
from hospitals that have successfully
implemented these techniques.
Moving Beyond the Status
Quo: An interactive workshop
to improve the quality of
surgical care
David Taylor, MSN, RN, CNOR, President,
Resolute Advisory Group, LLC

Preserving our commitment to patients
requires significant moral courage and
years of exceptional preparation. Today’s
nurses practice in very complex, high
stress environments which can lead to
complacency, creating the potential for
a high-risk environment that can place
patients at risk. The OR and CS/SPD are
ground zero for exposure to deadly blood
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borne pathogen exposure, healthcare
acquired infections and a host of other
environmental exposures that affect the
health of our nation and a hospital’s financial
viability. So, how do we make it better?
In this three-hour super session, we will
examine the challenges operating rooms
face as nurses manage their practice in the
perioperative environment. In a relaxed
setting, David and attendees alike will openly
and candidly discuss industry-wide issues,
share best practices, and problem-solve
together, while learning new approaches for
tackling your most pressing challenges in an
ever-changing health care environment.
• Understand how environmental factors
impact safety and how those barriers
impact the delivery of care
• Identify the risks associated with the
environment and explore ways to mitigate
these risks
• Explore how employee engagement
impacts the delivery of exceptional care
• Understand the significance of nursing’s
role and how shifting those responsibilities
impacts all aspects of the job
• Recognize that essential components of
a well-designed process improvement
initiative can be accomplished
• Discuss barriers nurses encounter as they
relate to the operating room and CS/SPD
environments

A New Triple Aim:
Strategies to reduce
malpractice risk while
improving patient satisfaction
and safety
William Duffy, RN, MJ, CNOR, FAAN,
Director Health System Management
MSN Program, Director for the
Health Systems Management, Loyola
University

The super session is focused on
protecting both the health care
professional and the patient by
exploring strategies that reduce
risk while improving satisfaction.
The session begins with insights
and strategies to help perioperative
professionals reduce their malpractice
risks by examining society’s
expectations of the care we provide
with strategies to best communicate
to a jury that our practice satisfies
the standard of care. We will then
explore the important role patient
satisfaction plays in reducing your
risk while discussing strategies to
meet patient core expectations and
finally we will examine strategies
perioperative professionals can
employ to improve the safety of the
patients in their care.

Discover. Broaden. Exchange.

CLASSES
MONDAY 8-9 AM
A Cavitating Experience!
What is Cavitation and
Why Do We Need It?
Thomas Overbey, CCSVP,
Marketing Director, Ultra Clean Systems

Due to the complexity of many
devices, especially lumens, mechanical
fine cleaning via ultrasonic cavitation
is required by many manufacturers
in their instructions for use (IFUs).
However, ultrasonics are often
not used correctly or not used to
maximum benefit. This presentation
will use animation and clear, easy-tounderstand graphics to show how and
why cavitation works and its benefits.
We will cover the various types of
ultrasonic cleaning equipment that are
currently available, the dos and don’ts
when using ultrasonic cleaners, and
updates to the new ST79 on cleaning.

Is Your Anesthesia Team
Delighting Your Surgeons
and Patients?

their respective areas. This presentation will
bring to light a world of possibilities for a
role often forgotten.

Gregory Hickman, MD, Medical
Director/Anesthesia Director, Andrews
Institute ASC

9:15-10:15 AM

This presentation will demonstrate
how an anesthesia team can enhance
the service experience and increase
case volume at your hospital or
ambulatory surgical center. The
presenter will focus on innovative
regional anesthesia techniques that
will let your facility host more
extensive cases and strategically
position the facility for success
by pleasing surgeons and patients
alike. It will also address how to get
anesthesiologists involved and active
in the surgery center.
What a Clinical Nurse
Specialist Can Do For
You!
Alisa D. Poe, MSN, RN, APRN,
AGCNS-BC, CNOR, Perioperative
Clinical Nurse Specialist and Kris
Jackson, MSN, RN, APRN, AGCNSBC, RN-BC, Clinical Nurse Specialist,
The University of Tennessee Medical
Center

Now more than ever, it is imperative
hospitals contain cost. The clinical nurse
specialist is often overlooked as an advanced
practice nurse. However, the clinical nurse
specialist has the training and skills to be a
“change agent” (McGrath, Negrin, Hugo,
& Smith, 2010; National Association of
Clinical Nurse Specialists [NACNS], 2018).
The purpose of this presentation is to bring
awareness to the role of the clinical nurse
specialist. In addition, the presenters will
discuss how they have made a difference in

Putting on the Ritz: Service
excellence
Vangie Dennis, MSN(c), RN,
CNOR, CMLSO, Executive Director of
Surgical Services, WellStar Health System,,
and Brenda C. Ulmer, RN, MN, CNOR,
Perioperative Nurse Educator

Pressures on reducing costs while
providing high-quality patient care in
ambulatory surgery centers has never been
more important than it is today. Attracting
patients and surgeons to your ambulatory
surgery center is a high priority. Successful
business models outside the healthcare
setting focus on excellence in customer
service to attract new customers and keep
current customers happy. This program
will look at organizations that have been
successful at with a “think-outside-the-box”
approach to customer service. Examples of
how such strategies have been implemented
in an ambulatory surgery center will be
shared along with methods that you can use
in your facility to enrich both the patient
and the surgeon experience.
Every Drop Counts: A
comprehensive approach
to blood management
Constance Squibb, RN, Strategic
Program Manager, Medtronic
Transformative Solutions

Understanding transfusions and the
risk/benefit is only the beginning.
What can we do to slow the use of
transfusions for elective surgical
procedures? What is a transfusion?

“High caliber of speakers, intimate learning sessions.”
– Elizabeth C., Director of Clinical Services
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“Excellent conference that was well planned and executed! Learned more than
I thought I would and met some amazing people too. It was very affordable and
exceeded my expectations. I loved that it was small and intimate. It made it easier to
ask questions and get input from other hospitals.” – Jenifer N., RN
What is Medicare’s ruling on
transfusions? What is the impact of
transfusions on bundle pricing? These
and other questions will be answered
in this thought-provoking and
interactive presentation.
Best Practices for
Sterilization & HLD of
Reusable Medical Devices
Chuck Hughes, Medical Device
Reprocessing Consultant, Highpower
Validation & Testing Laboratories Inc.

This program details best practices for
the processing of reusable medical devices,
according to national standards. It includes
areas where common practice differs
from best practice with photos that spark
discussion.

10:30-11:30 AM
Perioperative Assessment:
The eyes are the windows
to the soul
Sharon McNamara, RN, Perioperative
Consultant, OR Dx+Rx Solutions for
Surgical Safety

Pressures on reducing costs while
providing high-quality patient care in
ambulatory surgery centers has never been
more important than it is today. Attracting
patients and surgeons to your ambulatory
surgery center is a high priority. Successful
business models outside the health care
setting focus on excellence in customer
service to attract new customers and keep
current customers happy. This program
will look at organizations that have been
successful with a “think-outside-the-box”
approach to customer service. Examples of
how such strategies have been implemented
in an ambulatory surgery center will be
shared along with methods that you can
use in your facility to enrich both the
patient and the surgeon experience.

6 August 26-28, 2018 • Nashville, TN

Conquering the Culture of
Catastrophe: Making
changes before it’s too late
Weston “Hank” Balch, CRCST, CIS,
CHL, Managing Director, Sterile Processing,
Alpha Consulting LLC

This course will confront the current
“culture of catastrophe” that exists in our
OR and SPD departments, and provide
a roadmap to move teams and leaders
beyond a “wait until it’s too late” theory
of management. Even though competing
interests, complexity and cost constraints
pressure us to act only when we’re pushed
into a corner, there are better ways to
respond, plan and lead teams.
Product Evaluations: More
than just asking “Do you
like it?”
Kimberly Smith, RN, MS, CNOR, CSPDM,
Manager (interim), Sterile Processing,
Palmetto Health Baptist Hospital

Too frequently facilities allow
vendors to conduct trials/evaluations
of new products or utilize tools that
do not address the criteria on which
an acquisition decision is being based.
This presentation is aimed at teaching
consumers how to identify what need
a product should fulfill, consider
other aspects of the acquisition such
as the many aspects of the logistics
tail, identify important criteria and
effectively judge the performance
of one product versus another. This
presentation teaches consumers how
to make a normally subjective process
very objective and thus result in better
acquisition practices.

2-3 PM
Crew Resource
Management For Your
Perioperative Team
Riki Watts, RN, Director of Surgical
Services, St. Claire Health Care

Communication has been identified
as a consistent root cause of adverse
events within perioperative settings.
Communication techniques used can
be inconsistent and information sharing
is often a fragmented process. The
purpose of this session is to improve
team communication in an effort to
enhance the culture of patient safety.
The curriculum selected is crew resource
management training via a scenariobased training course focused on team
communication in a variety of practice
settings. Perioperative teams that complete
crew resource management training find
that perioperative staff believe the culture
of patient safety is enhanced after training
that includes participation from all key
stakeholders in the operating room,
including medical staff.
Best Practice and Quality
Improvement Discussion
Elbridge Merritt, MSN, RN, CNOR,
CHL, CRCST, CIS, Clinical Nurse, Officer
in Charge of the Operating Room, San
Antonio Military Medical Center

This presentation will address
contemporary, problematic areas within
sterilization processes that can affect the
overall quality of processed instrumentation
and thus the quality of patient care. The
presenter will also review challenges
and ways to overcome and improve the
quality of instrument processing with the
goal of mitigating defects and improving
patient care. He will also discuss ways to
document, investigate, inform and improve
various sterilization processes.

Discover. Broaden. Exchange.

Catch Me If You Can
Rodrigo Garcia, RN, CRNA,
Chief Nurse Anesthetist,
Parkdale Center for
Professionals

Upon completion of the program,
the attendee will be able to describe
three diversion techniques often used
in health care settings, as well as
identify five common characteristics
of the addicted professional and be
able to identify three inconsistencies
in the health care system in regard to
diversion prevention and appropriate
intervention.

3:15-4:15 PM
Establishing a High School
Sterile Processing
Clinical Program
Elizabeth “Betsy” Vane, RN, MS,
CNOR, CHL, CRCST, Health Science
Teacher, Health Careers High School,
and Deborah Austin, RN, BSN
MA Health Department, Coordinator,
Health Careers High School

A challenge for today’s surgical
team is maintaining certified/qualified
sterile processing personnel. It is
time to move toward teaching high
school students about this career
field. This program will provide a
discussion of the significant clinical
and legal considerations for teaching
high school students about the roles
and functions of sterile processing
personnel in an academic setting
and within the hospital(s) in their
community. School district support of
a national certification process will be
included.
Orienting a New
Generation:
Success from the start
Karen Rowan, MSN, RN,
CNOR, System Nurse Educator,
Northwell Health

working together. With a lack of
OR education in undergraduate
programs, it is up to health systems
to develop fellowship programs
for new graduate nurses. Nurse
educators and managers have
created didactic material, but it is
up to the baby boomer preceptors
to assist in developing the millennial
RN fellow’s skill set. Research has
shown that baby boomers learn and
communicate differently than the
millennial preceptee. There is no
specialized perioperative preceptor
program, leaving many nurses feeling
ill-prepared to assume this role. This
presentation will discuss strategies
to bridge the generational gap and
create a cohesive and effective clinical
experience for both baby boomer
and millennial age groups. We will
also discuss the benefits of improved
nursing satisfaction, retention and
the cost savings resulting from a
more effective orientation program.
Nurses Who Changed the
World
Brenda C. Ulmer, RN, MN,
CNOR, Perioperative Nurse Educator

The nursing profession has a long
and distinguished history forged by
courageous people, primarily women.
Prior to the middle 1800s, most
nurses were untrained and came from
the lower classes of society. During
the late 1800s the world began to
witness forward-looking nurses who
worked to define and improve the
role of nursing. Their work frequently
changed not only nursing, but also
health care, medicine, and the world
– providing the building blocks
for today’s 3.1 million registered
nurses. The program will highlight
perioperative nurses who have helped
change the world of nursing. Our
proud heritage demonstrates that the
past is a prologue to the future.

According to AORN, the average
age of an OR nurse is 53, with 68
percent planning to retire by 2022.
There are four generations of nurses
REGISTER ONLINE AT WWW.ORTODAYLIVE.COM

TUESDAY 9-10 AM
CSI – Smoke: Is the OR
the scene of a crime?
Brenda C. Ulmer, RN, MN,
CNOR, Perioperative Nurse Educator
and Vangie Dennis, MSN(c), RN,
CNOR, CMLSO, Executive Director
of Surgical Services, WellStar Health
System

What is a Crime Scene
Investigation (CSI)? Because of the
popularity of television shows such as
CSI, the public is shown how forensic
evidence is used to solve crimes –
mostly murders – in a scientific and
systematic manner. Forensic evidence
is routinely used in health care. It
seems, therefore, reasonable, and
potentially beneficial, to apply the
same scientific methods to surgical
and invasive procedures to establish
the health of the environment – or
lack thereof – in which health care
professionals practice. In spite of
ongoing efforts, there are those
who still question the necessity
of removing and filtering surgical
smoke. This session will follow the
scientific evidence that documents
surgical smoke as a health hazard
and make recommendations to
assist perioperative personnel in the
adoption and implementation of
establishing a safe work environment
for all health care professionals
who practice in settings where
operative and invasive procedures are
performed.
What Would Florence Do?
Dawn Whiteside, MSN-Ed,
RN-BC, CNOR, RFNA,
Director of Education, Competency &
Credentialing Institute

“The Florence Prescription,”
written by Joe Tye and Dick
Schwabb, discusses how Florence
Nightingale would handle today’s
health care crisis related to low staff
morale and lack of accountability.
What would Florence do to foster a
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culture of ownership? We will focus
on the eight essential characteristics
for ownership, personal success and
happiness. You will leave the class
with a prescription for growing
ownership in your organization and
improving behaviors with the great
pickle challenge.
Preparing Your SPD for a
Survey!
Chuck Hughes, Medical
Device Reprocessing
Consultant, Highpower Validation &
Testing Laboratories Inc.

This program provides attendees
with critical information regarding
current best practices for reprocessing
reusable medical devices. National
standards are referenced, along with
the most recent CDC health advisory
and FDA health alerts that describe
common areas reported in health care
facilities who sterilize or high-level
disinfect (HLD) reusable medical
devices.

10:15-11:15 AM
Sterile Processing Best
Practices: They begin in
the operating room
Kimberly Smith, RN, MS,
CNOR, CSPDM, Manager, Sterile
Processing (interim), Palmetto Health
Baptist Hospital

The purpose of this presentation is
to describe the interrelated roles of
operating room and sterile processing
personnel in delivering appropriately
cleaned and sterilized instrumentation
to patients. The discussion will
include current best practices from
AORN, AST, IAHCSMM and the
newly updated ST79 from AAMI. A
portion of the discussion will include
the difference between validation
and verification related to cleaning,
decontamination and sterilization.
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Training and Retaining
Staff for Surgical
Services: How personality
types decrease turnover
Zee Barreas, BSN, RN, CNOR, Surgical
Services Development Coordinator,
Erlanger Health System

Surgical services are a specialty field
of nursing that is not generally taught
in the average nursing program.
AORN suggests that it takes roughly
one year to adequately train staff at
the cost of approximately $80,000 per
year. The OR has one of the highest
turnover rates which can be reduced
by hiring the right person who has
certain personality traits that work
well in the OR arena and who are less
likely to quit when stressed due to
work demands. This course will help
a manger/supervisor ask interview
question that will identify personality
traits. It will also assist staff educators
to facilitate learning needs with
preceptors/mentors to reduce stress
in the onboarding process to improve
staff satisfaction which decreases
turnover rates.
Reducing SSIs: A team
approach
Deborah Spratt, RN, Director
Perioperative Services, St. James
Mercy Hospital

Surgical site infections (SSIs) are the
most common nosocomial infections
among surgical patients. Despite
improvements in infection prevention,
SSIs remain a significant cause of
morbidity and mortality in hospitalized
patients. Review of our data and
processes identified an opportunity to
make positive change by convening a
multidisciplinary committee to create
and champion an evidence-based
prevention bundle. This bundle resulted
in the introduction of new products,
patient screening, staff education and
patient education that demonstrated
a measurable reduction in SSIs over a
five-year period.

12:15 AM-1:45 PM

KEYNOTE
ADDRESS

A Window into
Washington: Where are
we now and where are
we going with health
policy?
Ken Perez, Vice President of
Healthcare Policy, Omnicell

This presentation will cover the most
salient health policy developments
during the first year and a half of the
Trump administration and forecast
policy changes for the next few years.
Ken Perez serves as vice president
of healthcare policy for Omnicell. He
is also a health reform columnist for
HFM, the journal of the Healthcare
Financial Management Association, and
contributes to numerous other health
care publications.

“This was a wonderful
experience! Well run with
very pertinent, and timely
educational topics.”
- Becky S., Perioperative Educator

OR Today Live Surgical Conference has been
approved and is licensed to be a Continuing
Education Provider with the State of California
Board of Registered Nursing. License #16623
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CCI CSSM Exam Prep Course
®

PRE-CONFERENCE SCHEDULE
Saturday, August 25
The purpose of CCI’s CSSM Exam Prep Course
is to develop the knowledge and skills required
to prepare for the CSSM certification exam. This
course focuses on the seven subject areas covered
in the CSSM exam including strategic management,
professionalism, human resource management,
operational management, leadership, communication
and financial management. Attendees will be eligible
for 12 contact hours upon successful completion of the
course, including participation and completion of postcourse evaluations.

12:45-1:15 pm .................................. Sign-in and registration
1:15-1:30 pm.................................................................. Welcome
1:30-3:30 pm............................................................. Instruction
3:30-3:45 pm...................................................................... Break
3:45-5:45 pm............................................................ Instruction

Sunday, August 26
7:30-8 am ........................................................................ Sign-in
8-10 am....................................................................... Instruction

Participants in the course will be provided with
electronic copies of CCI’s CSSM Exam Prep book and
presentation slides. Participation in this course is not
required to apply for the CSSM certification exam.

10-10:15 am.......................................................................... Break
10:15 am-12:15 pm ................................................... Instruction
12:15-1 pm......................................................... Lunch & sign-in
1-3 pm......................................................................... Instruction

COST: $225

3-3:15 pm............................................................................. Break
3:15-5:15 pm.............................................................. Instruction
5:15-5:30 pm................................... Evaluations and closing

“The speakers were
amazing and still in the
game. So much
experience to share!”
– JeanneMarie H.

REGISTER ONLINE AT WWW.ORTODAYLIVE.COM
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Speakers
Deborah Austin, RN, BSN
MA Health Department,
Coordinator, Health Careers
High School

Deborah Austin’s
professional nursing
experience includes 17 years in a variety
of fields and teaching at the community
college level. She has taught for the past
28 years at Health Careers High School
where she organized and implemented an
innovative sterile processing certification
program, in conjunction with local
hospitals, for high school students.
Weston “Hank” Balch,
CRCST, CIS, CHL
Managing Director,
Sterile Processing, Alpha
Consulting LLC

Weston “Hank” Balch is
the director of sterile processing operations
at University Health System and president
of the South Texas Association of Sterile
Processing. His department was named
“2016 SPD of the Year” by Healthcare
Purchasing News and his articles have
been published in Infection Control Today,
Outpatient Surgery Magazine, AAMI News
and Becker’s Hospital Review. He is also
the co-founder and co-host of the “Beyond
Clean” podcast, discussing the biggest
challenges facing the sterile processing
industry today.
Zee Barreas, BSN, RN,
CNOR
Surgical Services
Development Coordinator,
Erlanger Health System

Zee Barreas is the surgical
services learning development coordinator
for Erlanger Health System in Chattanooga,
Tennessee. She has more than 20 years of
experience in surgery, education and
supervision. She is currently pursuing a
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master’s degree at Liberty University. She is
an author, speaker and published poet who
enjoys reading, hiking, running and
volunteering.
Dr. Tom Blasco, MD, MS
Medical Director, Surgical
Directions

Dr. Tom Blasco is a
practicing, board-certified
anesthesiologist/intensivist and
a medical director with Surgical Directions.
He also serves as the medical director at the
Illinois Sports Medicine and Orthopedic
Surgery Center (ISMOSC). Dr. Blasco
works extensively with hospital surgical
and procedural departments to improve
financial performance, operational
efficiency and organizational effectiveness.
Previously, Dr. Blasco served as vice
chairman of anesthesiology at Parkside
Anesthesia in Chicago. He has been
instrumental in the development of several
free-standing, physician-owned outpatient
surgery centers, including the Chicago
Prostate Cancer Center and the Illinois
Sports Medicine and Orthopedic Surgery
Center. He has held academic positions at
Northwestern University and the University
of Chicago.
Vangie Dennis, MSN(c),
RN, CNOR, CMLSO
Executive Director of
Surgical Services, WellStar
Health System, Atlanta
Medical Center Downtown
& Atanta Medical Center South

Vangie Dennis is the executive director
of WellStar Atlanta Medical Center and
Atlanta Medical Center South located in
the metropolitan area of Atlanta. Dennis
is on the board of directors for the Laser
Institute of America, the chair for the
National Certification on Lasers, board of
directors for AORN National, president of
the NW AORN Chapter, treasurer for the

Georgia Council of Nurses and committee
representative for the American National
Standards Institute. She is a recipient named
in Strathmore’s Who’s Who, the recipient
of the 1996 Nursing Excellence Award
from the American Society for Lasers in
Medicine and Surgery. She was awarded
the 2011 R. James Rockwell Jr. Educational
Achievement Award and the 2011 AORN
Award for Outstanding Achievement in
Perioperative Clinical Nursing Education.
Dennis is a member of Emory Alpha
Epsilon Chapter of the Sigma Theta Tau
International Honor Society of Nursing.
William Duffy, RN, MJ,
CNOR, FAAN
Director Health System
Management MSN Program,
Director for the Health
Systems Management,
Loyola University

William Duffy is currently the director
for the health systems management master
of science in nursing program at Loyola
University of Chicago’s Marcella Neihoff
School of Nursing. Duffy is a nurse
executive with over 30 years of leadership
experience as a Magnet chief nursing officer
and director of perioperative services.
Duffy has authored numerous
articles and presented nationally and
internationally on health law, leadership,
patient safety and patient satisfaction
topics. He is a Fellow in the American
Academy of Nursing (FAAN) and is
a past president of the Association
of periOperative Registered Nurses
(AORN). During his term as president,
he led the association’s effort to
reduce wrong site surgery through the
introduction of the timeout toolkit that
was adopted across the globe.

Discover. Broaden. Exchange.

Rodrigo Garcia, RN,
CRNA
Chief Nurse Anesthetist,
Parkdale Center for
Professionals

Rodrigo Garcia is a
co-founder and CEO of Parkdale Center
for Professionals. He has been a direct
care provider in the health care field for
more than 20 years. He has experience in
emergency management, intensive care,
surgical services and anesthesia. He has also
emerged successfully from a battle with the
disease of addiction.
He is currently a member of the Indiana
Office of the Attorney General task force;
a delegate to the National Safety Council,
and has held faculty positions at Evanston
Northwestern School of Anesthesia, Ivy
Technical Community College-Nursing
Department and Valparaiso University
School of Nursing.
He has educated thousands of families,
state employees, individuals, employers and
professional organizations on the addicted
HAP and how this person affects every
aspect of society.
Lee Hedman
Executive Vice President,
Surgical Directions

Lee Hedman’s health
care and consulting
experiences are showcased
in her leadership of over 350+ complex
perioperative and anesthesia service
assessments and implementation
engagements. Throughout her career, her
collaborative management of operating
room transformations has yielded significant
increases in surgical growth and millions of
dollars in hospital profits. Hedman leads the
anesthesia revenue cycle consulting division
where she has successfully worked with
physician practices to improve revenue cycle
processes and improve financial performance
while transforming the anesthesia practice to
perform as a business entity and invaluable
partner with the hospital. Surgical Directions’
interim staffing business line is also managed
by her, supporting current client staffing
voids including OR director, educator and
sterile processing management.

Gregory Hickman, MD
Medical Director/Anesthesia
Director, Andrews Institute
ASC

Dr. Hickman is a boardlicensed anesthesiologist,
licensed in the states of Alabama,
Tennessee and Florida and certified by the
American Board of Anesthesiology and the
American Academy of Pain Management.
He belongs to the American Society of
Anesthesiologists, the American Society
of Regional Anesthesia, and the American
Academy of Pain Management.
Chuck Hughes
Medical Device
Reprocessing Consultant,
Highpower Validation &
Testing Laboratories Inc.

Certified as a health
education teacher, Chuck Hughes
has worked for over 30 years in the
manufacturing industry in areas of
regulatory affairs, marketing, research
& development, microbiology and
sterilization training. He’s been a
corporate member of AORN, AST,
IAHCSMM, SGNA and numerous other
organizations, including AAMI and
CSA where he contributed to writing
medical device reprocessing standards. A
popular speaker at regional, national and
international health care conferences,
Hughes has visited thousands of health
care facilities during his career providing
continuing educational training
and mock surveys of medical device
reprocessing areas.
Sharon McNamara, RN
Perioperative Consultant,
OR Dx+Rx Solutions for
Surgical Safety

Sharon A. McNamara,
RN, BSN, MS, CNOR,
is an internationally recognized speaker
and consultant on perioperative practice.
McNamara is an owner and consultant for
OR Dx+Rx Solutions for Surgical Safety
consulting firm, coordinator of a patient
safety column for the AORN Journal and
collaborative coach for the North Carolina
Quality Center.
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Elbridge Merritt, MSN,
RN, CNOR, CHL, CRCST,
CIS
Clinical Nurse, Officer in
Charge of the Operating
Room, San Antonio Military
Medical Center

Elbridge “Eb” Merritt is the clinical
nurse, officer in charge of the operating
room at San Antonio Military Medical
Center. He is a certified perioperative
nurse, is a CRCST, CIS, and has
a CHL from IAHCSMM. He is a
member of IAHCSMM, AORN, AAMI
and Sigma Theta Tau International.
Merritt has held a variety of positions
in perioperative nursing in the U.S.
Army, in both fixed and field units, in
the operating room, sterile processing
departments and infection prevention
and control. He has co-authored
multiple articles on sterile processing
and authored a book chapter on
infectious disease in a perioperative
safety textbook.
Thomas Overbey, CCSVP
Marketing Director, Ultra
Clean Systems

Thomas Overbey’s
experience originated as
media producer at the
University of South Florida, College of
Medicine, producing content for medical
research and education. Overbey has
generated live and on-demand surgical
procedures for peer-to-peer training and
produced the first live surgical case over
the iPhone.
For the past five years, Overbey has
served as the marketing director for Ultra
Clean Systems promoting safe cleaning
practices and serves as an advocate
for connecting the OR to the SPD for
maximum operational efficiency.
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Karen Rowan, MSN, RN,
CNOR
System Nurse Educator,
Northwell Health

Karen Rowan MSN,
RN, CNOR is currently
a system perioperative educator for
Northwell Health System in New York.
Rowan’s responsibilities include the
orientation education for RNs, CSTs and
PAs entering perioperative services and
the perioperative RN fellowship program.
Kimberly Smith, RN, MS,
CNOR, CSPDM
U.S. Army, Colonel

Kimberly Smith
graduated from the
University of Pittsburgh in
1987 with a bachelor’s degree in nursing.
She received a commission as a second
lieutenant in the U.S. Army and began her
perioperative nursing career at William
Beaumont Army Medical Center in El Paso,
Texas serving as a staff nurse there and at
the Army medical center in Germany. After
obtaining a masters’ degree in perioperative
nursing in 1999 from the University of
Connecticut, she served in numerous
perioperative leadership positions in
organizations ranging from small military
teams geared toward austere conditions
to director of perioperative services at
several of the army’s largest military
medical centers. Her final assignment was
as director, perioperative services, Brooke
Army Medical Center in San Antonio,
Texas.

She retired from the army in January
2017 with almost 30 years of service. She is
now an independent consultant for sterile
processing.
Deborah Spratt, RN
Director Perioperative
Services, St. James Mercy
Hospital

Deborah Spratt,
MPA, BSN, RN,
CNOR, NEA-BC, CRCST, CHL,
is currently the director of surgical
services at United Memorial Medical
Center in Batavia, New York. She
was previously the manager of sterile
processing at the Canandaigua VAMC
in Canandaigua, New York. She has also
held staff, manager and director roles
in perioperative services at a university
teaching hospital, community hospital
and an ASC. She contributed to the
AORN publications “Ambulatory
Surgery Principles and Practices,” and
“Leadership in Action – A Manager’s
Guide to Success.” She is one of several
authors of the book “Operating Room
Management.” Spratt has testified as an
expert witness in the areas of ambulatory/
office-based surgery and OR nursing
practice and was a member of the New
York State Department of Health’s
Committee on Quality Assurance in
Office Based Surgery and the Procedural
and Site Verification Panel. Spratt is a
member of AONE, ANA, IAHCSMM
and Sigma Theta Tau. She served as
AORN president 2012-2013.

“I thought it was great! The
speakers, staff, and other
attendees were very friendly and
made me feel comfortable and
informed.” - Juli S., Staff RN
12 August 26-28, 2018 • Nashville, TN

Constance Squibb, RN
Strategic Program
Manager, Medtronic
Transformative Solutions

Constance Squibb brings
her years of experience
as a nurse, hospital administrator and
author together with her passion for
new program development and blood
management to you in a way that “just
makes sense.” With a master’s degree in
public administration, Squibb has the
formal education to understand theory
coupled with everyday experience to
make it work. Throughout her career,
she has taken ideas and formulated
strong viable programs and the creation
of a blood management program. At a
630-bed faith-based health system with
a full array of services, Squibb worked
to reduce transfusions in the orthopedic
product line to zero. She has gone on
to present two poster presentations on
the topic and to work with some of the
country’s top health systems, including
Johns Hopkins.
David Taylor, MSN, RN,
CNOR
President, Resolute
Advisory Group, LLC

David Taylor has been
providing services to clients
with various nursing, perioperative,
ancillary service line and business
development needs across the United
States for over 30 years. His areas of
expertise include services that improve
operational and clinical efficiencies,
while helping organizations function
more effectively to improve their market
position.
His particular area of specialty lies
in the operational improvement of
surgical services and central sterile and
sterile processing departments (CS/
SPD). Using a focused approach of best
practice assessment, inter-professional
collaboration and team-based solution
development, He consistently assists in
developing and executing on solutions that
enhance an organizations capabilities and
success. He is a member of the Association
of PeriOperative Registered Nurses

Discover. Broaden. Exchange.

(AORN). He maintains membership in
the Business Industry Consulting (BIC)
and Leadership Specialty Assemblies and
is a long-time member of Sigma Theta Tau
International Honor Society of Nursing.
He completed his Lean Healthcare
Certification at Villanova University,
is a nationally recognized speaker
and has been published in nationally
recognized peer review journals on various
perioperative subjects.
Brenda C. Ulmer, RN,
MN, CNOR
Perioperative Nurse
Educator

Brenda C. Ulmer,
RN, MN, CNOR, is a
perioperative nurse educator with expert
knowledge of energy-based devices
including fire safety and the hazards of
surgical smoke. Additional experience
includes accreditation and credentialing
processes along with preparation and
presentation of educational programs.
Ulmer’s work history includes global
director, professional education for
Covidien energy-based devices, director
of surgical services at Northlake Regional
Medical Center in Atlanta, Georgia, as
well as staff and charge positions at Emory
University Hospital in Atlanta.
A long term active member of
AORN, Ulmer served three terms on
the national board of directors, and
as national president 2000-2001. Her
current committee assignment is AORN
representative to SAGES fundamental use
of energy in surgery committee (FUSE).
Ulmer is an inaugural board of directors
member on the International Council
on Surgical Plume (ICSP), a non-profit
organization dedicated to collaborative
efforts focused on the evacuation and
filtration of surgical plume.

teacher at Health Careers High School in
San Antonio, Texas. She holds CNOR,
CRCST and CHL certifications. Her
master’s of science degree in nursing is
from the University of Colorado Health
Sciences Center.
Riki Watts, RN
Director of Surgical
Services, St. Claire Health
Care

Riki Watts is the director
of surgical services,
endoscopy and outpatient infusion services
at St. Claire Health Care. She has been
in nursing leadership for the last nine
years and has served in a variety of roles.
Watts serves on multiple councils and
committees within the organization and is
a member of the nurse executive council.
She obtained her associate degree in nursing
from Ashland Community and Technical
College in 2003 and completed a master’s
of science degree in nursing in 2013. She
is a board-certified nurse executive (NEBC) and a certified nurse-operating room
(CNOR). She is a volunteer item writer for
the Competency & Credentialing Institute.
She has clinical experience in the intensive
care unit, post anesthesia care unit, general
surgery and cardiovascular operating
room. She is an active member of the
Kentucky Nurses Association, American
Nurses Association, Association of
periOperative Registered Nurses, Society of
Gastroenterology Nurses and Sigma Theta
Tau International Nursing Honor Society.

Elizabeth “Betsy” Vane,
RN, MS, CNOR, CHL,
CRCST
Health Science Teacher,
Health Careers High School

Elizabeth “Betsy” Vane
served 30 years in the U.S. Army Nurse
Corps. Currently, she is a health science
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Dawn Whiteside,
MSN-Ed, RN-BC, CNOR,
RFNA
Director of Education,
Competency &
Credentialing Institute

Dawn Whiteside is the director of
education at the Competency and
Credentialing Institute. Working with
nurses to advance each individual’s personal
and professional development is an
important part of leadership/management
skills. In her role as director of education,
she develops and manages product
development for certificants related to
perioperative nursing and surgical services
management. In addition, she presents at
national conferences on topics including
competency assessment, leadership,
professionalism and management.
Whiteside has been an operating room
nurse for 30 years. Her perioperative
experience includes staff nurse in the
circulator, scrub and first assistant roles.
She went on to become team leader in
the operating room for the cardiac, ENT,
plastic and oral surgery specialties for 10
years. While serving as team leader, she
was also the educator and rotating charge
nurse. After transferring to a cardiac-only
perioperative environment, she became
the educator and manager for 10 years
over four operating suites at two hospitals.
Responsibilities included staff scheduling,
time card management, surgery scheduling
and managing 38 employees.

“It’s nice to earn CEs and
have fun ... and truly walk
away with something you
can use in your practice!”
- Sherry W., Director of Surgical Services

August 26-28, 2018 • Nashville, TN 13

AUGUST 26-28, 2018
NASHVILLE, TN
WWW.ORTODAYLIVE.COM

Registration
EARN UP TO

11

CEUs

Option 1

Register by May 31st and save $50 on OR Today Live!

EARN UP TO

12

CEUs

EARN UP TO

20

CEUs

Option 2

Option 3

OR TODAY LIVE

CSSM® EXAM PREP COURSE

OR TODAY LIVE & CSSM®
EXAM PREP COURSE

$300

$225

$525

REGISTER TODAY AT WWW.ORTODAYLIVE.COM
“More than I expected. Food, vendors, CEs all outstanding. Loved the small group, made
networking easier. Would definitely attend again and will recommend to colleagues.”
– Susan D., RN, OR Staff Nurse Level 4

SEEKING CSSM CERTIFICATION?
All of the educational sessions presented at OR Today Live meet the CE
requirements for the Certified Surgical Services Manager (CSSM) exam.

CANCELLATION POLICY: The deadline for OR Today Live registration is August 17, 2018. All cancellations will be subject to a $100 service
fee (per registrant). Registrants who cancel on or before August 17, 2018, will receive a refund of their payment minus the service fee.
Registrants who cancel after August 17, 2018 will be liable for the full registration fee.
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Location
Nashville, tn

HOTEL
INFORMATION

JOIN US FOR THE

Renaissance Nashville Hotel
611 Commerce St.
Nashville, TN 37203
General Information:
615-255-8400
Group Rate:: $179/night

ROOFTOP PARTY!
Monday, August 27 @ 5:30 pm

Group Name: “OR Today Live”

Sponsored by:

Reservation Link:
www.ortoday.com/location
Deadline: Aug. 6, 2018
(room block may sell out prior to deadline)

TRAVEL
INFORMATION
Airport: Nashville International Airport - BNA
Hotel is located: 8.4 miles NW
This hotel does not provide shuttle
service.
Parking
Valet parking is $38 daily
Off-site parking is $13 daily

REGISTER ONLINE AT WWW.ORTODAYLIVE.COM

Valet parking is $38 per night plus
tax includes in/out privileges. Selfparking in city lots does not include
in/out.

Estimated taxi fare: $25 (one way)
From the airport, the meter starts at $7
and the rate is $2.10 per mile. There is a
flat rate of $25 to the downtown area, plus
an additional passenger charge of $1 when
Private transportation can be found at: accompanying original passenger and
https://www.flynashville.com/groundproceeding to same destination.
transportation/Pages/buses-andcommercial-shuttles.aspx
Uber and Lyft are available.
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OR Today Live!
18 Eastbrook Bend
Peachtree City, GA 30269

Register by May 31st and save $50 on OR Today Live!

Earn up to 11 CEUs!
Additional 9 CEUs!

ADD-ON THE CSSM PREP COURSE
TO EARN AN

Register Today!

WWW.ORTODAYLIVE.COM

